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QUALITY ASSURANCE PLAN of GVK EMRI for AHA courses
October 2020

ITC at GVK Emergency Management and Research Institute (GVK EMRI) targets around 8000
training members annually and have recorded target attainment over 90% and above during
the last six consecutive years.

GVK EMRI is associated with “Global Resuscitation Alliance — GRA” as core group member.
GVK EMRI is also a core group member in Global Stroke Alliance under GRA,

GVK EMRI is an active member in Pan Asian Resuscitation Outcomes Study — PAROS and is
involved in out of hospital cardiac arrest registry; telephone/dispatched CPR; high
performance CPR; Correcting CPR, etc.

GVK EMRI is associated with Asian Association of EMS in Chain of Survival Solutions and
publication of research articles.

GVK EMRI closely work with several state Governments in India and conducts CPR training to
Police, Government and no-health functionaries.

GVK EMRI is developing and disseminating special messages on the occasion of World Heart
Day, World Stroke Day and World Restart a Heart Day to our 55000 associates and other stake
holders.

Course evaluation improvised or prioritized and the ITC will continue to work on refinements.
ITC at GVK EMRI will attempt to migrate to e-ITC 100% at the earliest.
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CERTIFICATE OF REGISTRATION

This is to certify that the
Quality Management System of

GVK Emergency Management and Research Institute
Devar Yamzal, Medchal Road, Secunderabad-500 078,
Telangana, India

has been assessed and approved
in accordance with the guideline$ of

ISO 9001:2015

Jor the following areas

Providing Pre Hospital Emergency Care Services

Certified Location: Devar Yamzal, Medchal Road, Secunderabad-500 078,
Telangana, India

Validity of this certificate can be verified at www.bmscert.org/verify
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Director Director

Initial Registration Date: April 16, 2016 -

Date of Continuation: March 19, 2020 Q .6044/19
Valid Upto: April 14, 2021 Certificate No.
Recertification Due: April 14, 2022
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317, Aggarwal Modern Bazar, C-33, Lawrence Road, Delhi — 35, India
Ph. 91-9310501017, +91-9310131005, Website: www.bmscert.org, email : info@bmscert.org
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Certificate of Reqigtration

(Information Security Management System)

QFS MANAGEMENT SYSTEMS LLP

This is to Certify that the Information Security Management System of

GVK EMERGENCY MANAGEMENT
AND RESEARCH INSTITUTE

DEVAR YAMZAL, MEDCHAL ROAD, SECUNDERABAD- 500078,
TELANGANA (INDIA)

Has been found to be of the Information Security Management System Standard

ISO/IEC 27001:2013

This certificate is valid for the following product or service range

SERVICE PROVIDER OF EMERGENCY RESPONSE CENTER OPERATIONS,
EMERGENCY COMMAND AND CONTROL CENTER OPERATIONS, EMS AMBULANCE
OPERATIONS & PRE HOSPITAL CARE OPERATIONS, INFORMATION TECHNOLOGY
ENABLED SERVICES AND EMS COURSES TRAINING & RESEARCH CENTRE, EMLC

GEMRI/SOA, VERSION:01; DATED:06.05.20
Certificate Number: 1S/2010GM/2386 1st Surv. Due on: 12.09.2021
Initial Date of Certification: 13.10.2020 2nd Surv. Due on: 12.09.2022
Date of Certificate: 13.10.2020
Date of Expiry: 12.10.2023

Director: Date: 13.10.2020 ACCREDITED

MSCB 118

The validity of certificate is subject to regular surveillance audit on before above mentioned dates and its only valid after
successful surveillance with continuation letter issued by QFS. it is Issued subject to the continued availability of access at
any time and without notice to the above named organization's premises for the purpose of assessment and surveillance
regarding the standard named above and QFS terms and conditions

QFS MANAGEMENT SYSTEMS LLP

A-27/H, Sector-16, Noida-201301, U.P., India

Reach us: 9205794609
www.qfscerts.com

email: admin@gqfscerts.com
This Certificate remains the property of QFS




This is to certify that the

GVK EMERGENCY MANAGEMENT AND
RESEARCH INSTITUTE

DEVAR YAMZAL, MEDCHAL ROAD, SECUNDERABAD - 500078,
TELANGANA (INDIA)

has been assessed and found to conform to the requirements of

I1SO 22301:2019

Security and Resilience -

Business Continuity Management Systems
This Certificate is valid for the following scope:

SERVICE PROVIDER OF EMERGENCY RESPONSE CENTER OPERATIONS,
EMERGENCY COMMAND AND CONTROL CENTER OPERATIONS, EMS
AMBULANCE OPERATIONS & PRE HOSPITAL CARE OPERATIONS,
INFORMATION TECHNOLOGY ENABLED SERVICES AND EMS COURSES
TRAINING & RESEARCH CENTER, EMLC, CALL CENTRE BASED MOBILE
VETERINARY CLINIC/AMBULANCE SERVICES, HOSPITAL OPERATIONS,
VETERINARY CARE SERVICES, VETERINARIAN TRAININGS, TELEMEDICINE,
TELE-CONSULTATION, TELE-HEALTH APPLICATION SERVICES,
CLINICAL DECISION SUPPORT SYSTEM (CDSS) BASED SERVICES

Certificate No. :BQSR13402
Registration Date :22/01/2022
Issue Date :22/01/2022
Expiry Date :21/01/2023
Recertification Date :21/01/2025
Director

BOSR QUALITY ASSURANCE PVT. LTD.

Key Location: 183 Broadway, Ste 210 Hicksville, New York NY 11801, USA
Operations Office: D 308, 104-108, Nisarg Plaza, Wakad, Pune - 411057. | Web: www.bqgsrcert.com
Accredited by IAS (0360 Saturn Street, Suite 100, Brea, California 92821 US.A))
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For verification and updated information concerning the present certificate, please visit wwwhbgsreert.com The Certificate is valid for period of 3 years subject to
satisfactory annual surveillance audit. This Certificate is the property of BQSR Quality Assurance Pvt. Ltd. & shall be returned immediately when demanded.
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This is to certify that the
Management System of

GVK EMERGENCY MANAGEMENT AND
RESEARCH INSTITUTE

DEVAR YAMZAL, MEDCHAL ROAD, SECUNDERABAD - 500078,
TELANGANA (INDIA)

has been assessed and found to conform to the requirements of

ISO/IEC 20000-1:2018

Information Technology - Service Management
This Certificate is valid for the following scope:

SERVICE PROVIDER OF EMERGENCY RESPONSE CENTER OPERATIONS,
EMERGENCY COMMAND AND CONTROL CENTER OPERATIONS, EMS
AMBULANCE OPERATIONS & PRE HOSPITAL CARE OPERATIONS,
INFORMATION TECHNOLOGY ENABLED SERVICES AND EMS COURSES
TRAINING & RESEARCH CENTER, EMLC, CALL CENTRE BASED MOBILE
VETERINARY CLINIC/AMBULANCE SERVICES, HOSPITAL OPERATIONS,
VETERINARY CARE SERVICES, VETERINARIAN TRAININGS, TELEMEDICINE,
TELE-CONSULTATION, TELE-HEALTH APPLICATION SERVICES,
CLINICAL DECISION SUPPORT SYSTEM (CDSS) BASED SERVICES

Certificate No. :BQSR13401
Registration Date :22/01/2022
Issue Date :22/01/2022
Expiry Date :21/01/2023

Recertification Date  :21/01/2025
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Director
BOSR QUALITY ASSURANCE PVT. LTD.

Rey Location: 183 Broadway, Ste 210 Hicksville, New York NY 11801, USA
Operations Office: D 303, 104-108, Nisarg Plaza, Wakad, Pune - 11057. | Web: www.bgsrcert.com
Accredited by IAS (0360 Saturn Street, Suite 100, Brea, California 92821 US.A.)

ACCREDITED

For verification and updated information concerning the present certificate, please visit wwwhgsreert.com The Certificate is valid for period of 3 years subject to
satisfactory annual surveillance audit. This Certificate is the property of BQSR Quality Assurance Pvt. Ltd. & shall be returned immediately when demanded.




